Want to learn more about dogs, have fun, and save money at the same time?
Trade your time helping in our training program 
for your entire group class, club program or workshop tuition.


Work study tasks include:
Filing
Answering Telephones
Answering E-mails

Updating Twitter

         & Facebook
Yard Care

Vacuuming

Dusting

Cleaning

Stuffing Envelopes

Weeding

Dumping Trash Cans

Cleaning/Maintaining
     Office Equipment

Pricing For-Sale Items

Database Input

Plumbing

Electrical Work

Software Updates

Planting Trees, Shrubs

Dog Bathing 

Print Option

        (details below)
Register as soon as possible to reserve a work study spot. There are only two work study students allowed in each PuppyLove or Basic Manners session at our satellite locations; more may be available from time to time at the Osteen club site.

Where do I work?

Your work is almost exclusively performed at the Osteen home base, except for the print option (see details below) or special barter arrangements. 
If your dog is a young puppy or if older is quiet when confined to his crate  while you are busy in front of him, you may bring him with you to our Osteen home base on work days. If he is friendly with people and with other dogs you can, in some cases, do your work hours on the same day as Osteen training programs. 
For our satellite classes in Maitland and DeLand work study hours must be on a different day of the week than your classes.

Work Study Hours
(longer or shorter work days are available; total hours required remain the same)
	Number of classes or workshops you want to take
	Number of dogs you want to bring
	Number of hours per week you have to trade for classes*
	Number of hours total to work to have class “paid in full”

	1
	1
	3 hours (for 6 weeks)
	18

	2 or more
	1 or more
	4 hours (for 6 weeks)
	24


Super Work Study Additional Discount for Yard Work!
Work study hours are cut in half if you are willing and able to mow, weed, edge, paint, dig and perform other similar strenuous outdoor tasks, and can bring your own tools. Prime yard work times are weekdays, Wednesdays and Fridays early in the evening, and weekends. 

To reserve your class or club program spot
1. Bring your signed paperwork for work study and class registration to our Osteen home office.

2. Provide a charge card or a signed check as a backup. Once the work study time is completed your credit card information or check will be returned or destroyed.

3. Begin your work study.
4. There will be a $20 service charge for any cancellation more than one week before the first class. A cancellation less than one week before class will mean full payment for the class, with the opportunity to take a free series in Osteen starting in the next six months.
Printing Option

For some classes we also may offer a fast printing option, where you can cut your cost by 30-50 percent of any full series price by running a single errand in your neighborhood. 

You pick up and pay for our printed materials at nearby approved office supply stores. That earns you double that amount in program credits for our Osteen club site classes, and similar substantial savings for Maitland or DeLand sessions. An $80 pickup at a nearby copy center, for instance, means your entire 6-week Osteen program is paid in full. A Maitland or Deland class would cost $99. The print option cost for returning students is $80 or $90 depending on the class or club event location.
	Required information for Print Option/Work Study Barter – include in your e-mail to us

	Your first & last name
	e-mail address
	phone number
	Class/program attending
	Check or charge card backup on completed registration and work study forms

	Print center name
	e-mail address
	phone number
	street address
	contact person


You must provide every item listed above for your favorite Office Depot, Office Max or Staples location to be eligible for the discount for programs and classes. If any of the required information is missing from the initial class submission, the discount may be reduced or may delay your class reservation.
You must have e-mail access so you are able to submit the required information to bestpaw@iag.net, and so that afterwards the copy center can notify you by phone and/or e-mail to pick up the order.
Your entire class fee is covered once we receive the materials and receipt. Drop-outs will be charged the full price for classes, either in materials or work study backup payment which is required. The materials must be delivered to us at our Osteen home base or by appointment during class hours in Maitland or DeLand at least one week before you begin your first class – any exceptions must be charged for class until the materials are received.
Schedule Changes

We are glad to work with you on scheduling. Work times and changes must be approved in advance to allow for efficient scheduling. Clear changes or additions at least 24 business hours in advance with PJ, and let her know even for an emergency if possible, unless you are doing an independent project in a remote location. 
If you must call to postpone a work session or class, include your full name, class level, day/time of your class, scheduled work time and include all available phone numbers on the telephone or e-mail message. 
To reschedule, meet us before or after class, or at our Osteen base rather than try to arrange it over the telephone.

If you switch from office work to other tasks, your initial hours spent learning the office routine may not be credited to your work study, since the entire first day of your office work is rarely as productive as on later visits.

If you are doing office work, and realize you have a family member or friend who can offer skills for your classes, the additional hours may be applied to future classes and programs. 

You must still complete your current time commitment. Office work requires multiple visits, rather than all-day stretches, to help cover phone calls and other chores.

Who Can Help Me?

If you have adult family members or friends actively working with you on all or most work days, their time will also be credited to your class total, with the restrictions mentioned above. Anyone under the age of 18 must be accompanied and supervised by an adult family member (during class as well as during work study). Participation level that does not require any supervision on our part will determine whether and how many hours will be credited to minors. 

Sign In

Update your work study form each time you come to keep track of hours spent. The work form is stapled to your class registration. 

Missing Work Dates or Dropping Out

We value your work study/barter as a major contribution to our program. Our work study volunteers make it possible for us to reach more people and their dogs, and keep more dogs in their homes instead of in shelters.
Missed work time must be completed even if you miss a class. (We have liberal class make-up policies.) Missing several work appointments without contacting us and/or not making up the time may warrant payment in full for your class regardless of your class attendance record. Our time spent on the telephone and on-line arranging your work study will count in the cost for any drop-out students.
 If for any reason the work hours are not completed once you register for the series, full class payment is still required. By participating in the program, you are approving the cashing of your check or the processing of your credit card for the full amount if you drop out early for any reason. We usually turn away other paying and work study students asking for your spot in class. 

There is no practical option for partial credit since a good portion of the first few work sessions may be devoted to showing you where supplies are located, how to fill out forms etc. We often get full benefit from your work study time only in later sessions.

Can my children come with me on work days?

School-age children and teens are welcome at any time. Ask about guidelines for bringing preschoolers during work study. Of course we love to have youngsters join you in class, but we recommend two adults attend classes with children younger than 5.
When can I help teach classes?

Most of our instructors started out as work study volunteers who continue their doggie education with us today, and have become trainers of whom we are incredibly proud.  We encourage those interested in this form of work study to continue to advanced obedience and behavior classes, and with time and experience take advantage of the opportunity to assist our instructors. 
Talk to PJ when you feel comfortable enough to consider assisting in classes, which requires a good deal of time and commitment to our program. As an experienced instructor or teaching assistant in a full 6-week series, you will receive unlimited classes for any of your dogs in any location during the weeks you're teaching/assisting and for the following 6-week series. Once you stop teaching/assisting, you get the following 6-week series free.  That makes it easy to schedule a 6-week break or you may rotate teaching schedules with other instructors

If assigned work study tasks are not meeting our current needs we naturally reserve the right to assign different tasks for the remainder of the work study time. In other words, there is no way to guarantee which tasks will be assigned on each visit, though of course we will honor special needs. If phone calls are caught up, for instance, you may stuff envelopes or folders, file, do light dusting or sweeping, or perform other housekeeping chores around the facility.

RELEASE

If my availability changes, I will give one week’s notification and confirm approval of the changes of work dates and class I plan to attend. I understand that failure to complete the work study hours of this contract will cause my credit card or check on file with Best Paw Forward to be charged in full for the programs (class, seminar, or workshop.

By signing and/or electronically submitting these forms, I fully accept these terms.
Signature                                                     Names (Print)


Date

_______________________________

_______________________
_____

[image: image1.emf]Work Study Time Sheet 

Date

Times I worked 

(10 a.m. to noon, for instance)

Total

(3 hours per week one dog in class, 4 hours multiple dogs or multiple classes)

Name:__________________________________________________________

Class:_____________________________________Start Date:____________

Day:______________________________________Time:________________

Signature:________________________________________________________

Bysigningbelow,IherebyauthorizeBestPawForwardtochargethecurrentpublishedratefortheclass

listedabovetomycreditcardorcheckonfile,orcashthepreviouslyprovidedcheck,shouldIfailto

completemyrequiredhoursofworkstudy(18hoursfor6weekcoursesorforoneworkshoporseminar)

orindividualprojectbytheendofmyprogram.Ifmyavailabilitychanges,Iwillgiveoneweek’snotification

andconfirmapprovalofthechangesofworkdatesandclassIplantoattend.Iunderstandthatfailureto

completetheworkstudyhours/projectofthiscontractwillcausemycreditcardonfilewithBestPaw

Forward to be charged in full for the programs, class, seminar, or workshop for which I have registered.


1        Initial ____
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				Work Study Time Sheet

		Date		Times I worked (10 a.m. to noon, for instance)		Total

		(3 hours per week one dog in class, 4 hours multiple dogs or multiple classes)

		Name:__________________________________________________________

		Class:_____________________________________Start Date:____________

		Day:______________________________________Time:________________

		By signing below, I hereby authorize Best Paw Forward to charge the current published rate for the class listed above to my credit card or check on file, or cash the previously provided check, should I fail to complete my required hours of work study (18 hours for 6 week courses or for one workshop or seminar) or individual project by the end of my program. If my availability changes, I will give one week’s notification and confirm approval of the changes of work dates and class I plan to attend. I understand that failure to complete the work study hours/project of this contract will cause my credit card on file with Best Paw Forward to be charged in full for the programs, class, seminar, or workshop for which I have registered.

		Signature:________________________________________________________
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